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Membership Agreement 
 

This document provides information about the rights and responsibilities relating to your participation in our facility 
membership programs.  This information is to be read and understood in conjunction with details contained within other 
appropriate forms available on the facility website, including; Direct Debit Request form and Direct Debit Service 
Agreements, Program/ Service Policies and Facility specific policies.  
 

About CA 
 

The CA (CA) Mission Statement is; “To provide all Community Members with a clean and safe recreation facility, that 
offers interesting, motivating and effective programs”.  In practical terms, when asked “What do we do?”.  CA answers 
with, “We develop and manage best practice recreation facilities, that offer innovative programs, that make positive 
impacts on people’s lives”. 
 

Definitions  
In this Agreement unless the contrary intention appears:  
a. The singular includes the plural and vice versa.  
b. A refence to Service or Program includes vice-versa or both. 
c. A reference to a party includes that party’s legal personal representative heirs and assigns.  
d. Member includes the parent or guardian of the Member if the Member is under 18 years.  
e. Facility means the Community Aquatics Managed Facility. 
f. Community Aquatics or CA is Community Aquatics Pty Ltd, contacts available at www.communityaquatics.com.au, or 

e-mail: accounts@communityaquatics.com.au. All queries and comments about the Services and Programs provided 
under this Membership Agreement should be directed to the Facility. All queries and comments about the direct debit 
billing service should be directed to the facility or CA. The Member acknowledges that CA will collect the fees due 
under this Membership Agreement if paying by way of direct debit, and also acknowledges that all rights of the Facility 
under this Membership Agreement are able to be enforced by CA as if it were the Facility without any involvement on 
the part of the Facility or the consent of the Member.  

 

Legally Binding Agreement  
The member acknowledges and agrees that:  
a. The Direct Debit Request (DDR) and the Facility Membership Agreement are legally binding whether the use of the 

Facility and its services is determined and paid on a yearly, monthly, weekly or individual basis. In addition, you are 
responsible for ensuring that your nominated account is able to accept direct debits. If it is not, it is your responsibility 
to provide CA or the Centre with a new account number. 

b. The membership must remain current to avoid paying the joining fee again. 
c. They declare that they are physically and medically fit and capable to engage in exercise and fitness programs at the 

facility and have and will inform CA staff of any condition or risk that may influence or effect their ability to participate 
in any exercise or fitness program prior to commencement. 

d. They are 18 years of age or older at the time of signing, and not under any other legal disability. If not, a parent or adult 
guardian will sign also.  

e. Members must advise the Facility about any changes of address, email and phone numbers.  
f. The facilities are available to the public and not exclusively for members.  
g.  In the event any part of this Agreement becoming void or unenforceable then that part shall be severed from the 

Agreement with the intention that all other aspects of this Agreement shall remain in full force and effect, unaffected by 
the severance. 

h. A breach of CA terms and conditions, membership agreements or conditions of use/ entry/ participation will result in a 
warning and any further breach will result in a second warning and your membership may be suspended or terminated. 
A proven serious breach in a first instance where your personal safety and welfare, or that of CA staff and/ or others 
may result in the immediate termination of your membership without warning. The Member, CA and the Facility each 
hold reciprocal rights of termination for a material breach of any term or condition of this Membership Agreement. The 
Membership Agreement will be terminated upon receipt of written notice outlining the relevant breach. 

i. Any member who willfully or through their negligence damages the Facility or its property will pay for the damage. 
Members are responsible for damages caused by their guests and children. 

 

General Membership Categories  
Family Membership: For people listed on the same Medicare Card and living at the same residential address.  Children 

must be 21years of age or less to participate in a Family Membership. 
 

Single Memberships: For use by one person, who is the owner of the membership.  
 

Special Purpose or Promotional Memberships: For special user groups or individuals that are using the facility for a specific 
purpose or timeframe. For example: Swim Squad membership, or, Multi-Entry Pass Holder. 

 

Additional membership categories maybe created to meet specific needs at any CA facility. 
 

Nominating a Person Responsible 
All memberships are made via Active World, and at this time you must nominate Person Responsible.  The nominated 
Person Responsible can access all aspects of the Members Active World account and can make changes as they see fit.  
The nominated Person Responsible can be another member, parent, a guardian, or someone else. 
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General Conditions of Entry 
Members agree to abide by Facility rules, regulations, conditions of entry and to follow any direction given by CA Staff. This 
includes, entry will be refused or a person requested to leave the Facility if the person:  
a. is abusive or uses offensive language or whose behaviour is threatening, or,   
b. is under the influence of drugs or alcohol, or,   
c. is not current member and owes membership fees, or, 
d. is not able to pay the appropriate entry fee. 
 

Facility Entry: Members will be issued with a personalised membership key-tag or other scannable option, that must be 
presented at the facility customer service desk upon entry.  Replacement for lost or misplaced key-tags will attract a 
replacement fee.  

 

Programs Specific Rules: Each membership program has its own special rules /requirements, and it is the member’s 
responsibility to abide any such rules / requirements.  For example: Fitness Members are responsible for wearing correct 
attire while in the Fitness Centre and to return weights and equipment after use. 

 

Enrolment & Payment Procedure 
Enrolment:  CA uses the Community Aquatics App to provide all participants with a self-managed portal to monitor and 

control their membership interactions at any facility. 
 

Step 1) Persons Responsible for managing the membership must download the Community Aquatics App for Android 
mobiles at  Google Play store  and for iPhone in the  Apple App store. 
 

Step 2) Select the facility in which you intend to become a member.  Then enter all relevant details (including payment 
details). Please be sure to read all terms and conditions and program related policies. 
 

Step 3) Search for your desired membership or program service type; and select and agree to payment. 
 

Step 4) Collect your membership access card from the facility reception upon your first visit. 
 

Membership Confirmation:  Membership is only confirmed once a payment has been made. 
 

Special Note: You can view and monitor account balances within the Community Aquatics App. 
 

Membership Cancelation / Termination  
  General Cancellations: All cancelations MUST BE completed by the Person Responsible via messaging your facility within 

the Community Aquatics App.  Notice is given by a secure message (from you to the facility) at any time, via the 
Community Aquatics App.  

 

When deciding to cancel a membership the Person Responsible should consider that once the minimum term 
requirements have been met: 
i. Cancellations after the Minimum Term: After the expiry of the minimum term or payments, and after all instalments 

and fees due have been paid in full, the Member can cancel a membership with two weeks’ notice provided to the 
Facility.  

ii. Cancellations inside the Minimum Term - The Member may terminate their Membership Agreement before the expiry 
of the minimum term (or payments) if all the instalments and fees due up to the date of termination are paid, and all 
monies will be refunded with exception of a; 

 Program administration fee - equivalent to 3-weeks pro-rata of the purchased membership, plus,  
 Cancelation administration fee of $25. 

 

Special note: 1) Any instalments/ fees due at the date of termination (including instalments/ fees which fall due during 
the notice period) will remain a debt owed to and recoverable by Community Aquatics Pty Ltd, and/ or, 2) CA staff do not 
accept Member cancelations notices verbally, by phone, by email - cancellation requests are made via the Community 
Aquatics App. 

 

Financial Hardship: If you are experiencing financial hardship, please make an appointment to discuss 
alternative payment arrangements with the Facility Manager. To ensure that a member does not accrue 
significant amounts of money owing, CA will communicate to a member when their account is equal to, or 
greater than 2-weeks in arrears. CA will contact the member using the contact details maintained by the 
member within the CA Membership App.    

 

Community Aquatics will: 
 Attempt to contact the member 3 times, via; CA membership app, text or email, over a period not 

less than 48hrs.  
 At its discretion, CA will cancel the members membership if the amount remains unpaid. 
 Reserve the right to cease offering services to the member until outstanding money owed, is paid.  

 

Retrospective Refunds: Retrospective refunds will only be approved under the following circumstances: hospitalisation, 
death, major illness/ injury, or other major extenuating circumstances.  Request for a retrospective refund must be made 
in writing and sent to the Facility Manager.  The below conditions will be applied to all retrospective refund requests; 
i. Program administration fee - equivalent to 3-weeks pro-rata of the purchased membership, plus,  
ii. Cancelation administration fee of $25, plus, 
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iii. Any maximum retrospective refund cannot exceed a total equivalent to 10-weeks pro-rata of the purchased 
membership, plus, 

iv. Members may be required to provide a Medical Certificate and/ or other evidence to support their claim, plus, 
v. All refunds are made at the sole discretion of CA. 

 

General Information  
Minimum Term:  The minimum membership period will vary between programs and facility promotional campaigns. A default 

minimum of 3 months is applied all services, programs, events, activities or promotional campaigns that do not state a 
minimum timeframe.  Members agree to a minimum 3-month default period when purchasing any product or service when 
a minimum timeframe is not stated.  

 

Pro-Rata Payment: On joining, members pay a pro-rata fee.  This fee is calculated based on the number of days remaining 
until the next direct debit or payment is due.  
 

Payment Options: Payment for al services and programs is in advance.  If payment is not received, membership access 
may be cancelled at the discretion of CA.  

 

CA operates an online cashless membership program, with all programs and services paid in advance and/ or by ongoing 
Direct Debit from a nominated credit card or bank account.   

 
The Direct Debit Payment process involves a regular payment made fortnightly in advance. An Upfront Payment is a one-
off payment that covers the full entire service or program being purchased.  

 

Senior Card Holders: Do not automatically entitle the owner to receive a Concession purchase. Enquire at the facility for 
details about any discounts offered to Senior Card holders. 

 

Third Party Payments:  Members that are not directly making their own payment will not be issued with facility access under 
a proposed membership until the full payment is received.  The prospective member can use the facility according to 
casual entry requirements until full payment for a membership has been received.  Once full payment is made, a 
membership card will be issued, and this will provide future access to the facility as a paid Member.  
 

Members Account Adjustments by CA:  From time to time, specific member accounts will be adjusted by CA, by issuing an 
internal account credit and/ or extension of membership length, and/ or membership suspension when a service or 
program is stopped or cancelled by CA.  Recommencement of membership fees and/ or services will occur automatically 
at the discretion of CA when the appropriate service or program, is recommenced. 

 

Concession Memberships: Only applies to Single or Special Purpose Memberships, and can only be purchased with 
appropriate evidence, such as Commonwealth or State Government issued Concession Card.  Each facility has 
designated permitted cards as part of facility conditions of entry requirements.  CA staff may request to site the 
Government issued Concession Card in association to any Membership at any time.  A Concession Membership may be 
cancelled by CA at any time should a Member not be able to provide continued evidence of their eligibility to participate 
in a Commonwealth or State Government issued Concession Card scheme. 
 

Direct Debit Payments:  A Direct Debit Request must be completed to authorise direct debits from your nominated bank 
account or credit card. Payment via direct debit and the proper completion of a Direct Debit Request is compulsory for the 
purchase and participation in any programs or services that have a repeated on-going payment structure. 

 

If paying by Direct Debit the Member agrees to pay the instalment amount at the agreed payment frequency until the 
Direct Debit Request (DDR) and Contract is terminated in accordance with the Facility Membership Agreement. Should 
there be any arrears in payments the Member authorises CA to debit the outstanding balance in order to bring the account 
up to date. 
 

Special Note: If the day to debit falls on a weekend or public holiday the debit will be initiated on the next working day. 
 

Dishonoured Direct Debit Payments: It is the Members responsibility to ensure that clear funds are held and are available 
within their nominated account to meet the direct debit payment. Should a payment be dishonoured Community 
Aquatics Pty Ltd will debit you an additional $10 with your next payment and may, if we have not received instructions to 
the contrary from you, debit both the current due payment and the now overdue payment(s) on the same day. 
Community Aquatics Pty Ltd may debit other fees or costs involved with debt collection in accordance with the terms 
and conditions of the Membership Agreement (refer to clause Credit/ Debt Reporting Agencies).  

 

Upfront Payments: Upfront payments are when the member pays for a  program or service in its entirety, at the beginning.  
Upfront payments are typically associated to programs or services that have a defined start and finish date. For example, 
26 Week Summer Pool Pass. 
 

Price Increases: Membership fees are reviewed annually. A minimum of 21-days will be provided in the form of facility 
newsletter, or facility notice board advertisement, or an email or text message sent to the members last known contact 
detail to advise them about any change.  Direct debits and membership fees will be adjusted accordingly after the 21-day 
notice period.   
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Transfer Of Membership 
i. By the Member: i) Transfer of membership will only be permitted from a member to a non-member and will incur a 

Transfer Fee of $55. If paying by Direct Debit, this fee is payable to the Facility. All membership transfer requests 
MUST BE completed by the Person Responsible via messaging your facility within the Active World.  Notice is given 
by a secure message (from you to the facility) at any time, via the Community Aquatics App. 

ii. By the Facility: a) the Facility will have the right to assign or novate the Membership Agreement to a third party in the 
event of the sale or transfer of the business, b) the Facility may relocate to another premise within a 10-kilometre 
radius and the location at which the services are provided may change during the term of the agreement. In the event 
of a) or b) occurring you agree that the Direct Debit Request (DDR) and Contract will continue with the new third 
party and/or at the new location.  

 

Credit/ Debt Reporting Agencies: If paying by Direct Debit, upon default by the Member in regard to any obligation under 
the Direct Debit Request (DDR) and Contract and failure to remedy the default after notification by CA or the Facility, the 
Member authorises CA or the Facility to notify any debt collection/ credit reporting agency of the default.  Should this occur 
then at CA’s sole discretion it may terminate the Membership Agreement at which time the full outstanding balance for 
the remainder of the minimum term or payments (including any current arrears) shall be due in full.  The Member 
authorises CA or the Facility to add to the outstanding debt a fee of $50 and an amount equivalent to 25% of the full 
outstanding balance (being CA expenses reasonably incurred in collecting the debt) upon initial referral to the debt 
collection/credit reporting agency.  

 

Cancelling a Payment with your Bank: Cancellation of the authority to debit your account with your bank will not terminate 
this Membership Agreement or remove your liability to make the payments you have agreed. CA may at its own discretion 
refer any outstanding payment owing to a credit/ debt reporting agency. 

 

Membership Agreement Changes: Membership Agreements are reviewed annually.  Should any changes be made to the 
Membership Agreement (not including prices) CA will provide all current financial Members with a 28-days’ notice period. 
Notice will be provided in the form of either. 
i. written notice to the members last known address, or, 
ii. phone text message directing Members to a Facility website notice. 
Membership agreement changes will be implemented accordingly after the 21-day notice period.  

 

Changes to a Members Personal Details: All changes to a member’s personal details can be completed by the Member via 
the Community Aquatics App or at the Facility by use of a Membership Amendment (and signed) by the Person 
Responsible for the membership account.  

 

Public Use: CA manages public facilities, that have a variety of uses. Services are not exclusively for members. Members 
are advised to check a facilities schedule to help plan the best time to visit.  

 

Seasonal Opening Hours and Public Holidays: Facility opening hours vary between facilities, and in some cases between 
season or time of year. Members can site opening hours at the facility website. 

 

Health Fund Rebates: Some memberships may attract a health fund rebate. Please check with your health fund provider 
to confirm eligibility. A membership receipt can be provided on request.  

 

Availability of Services: Occasionally equipment or services may be unavailable due to (but not limited to) mechanical 
breakdown, vandalism, fire and/or natural disasters.  

 

Fitness Passport Holders: Fitness passport is a third-party company that allows it members to access a number of different 
venues across Australia.  Generally, Fitness Passport affords the holder a casual entry to the facility and does not include 
access to specialty programs such as learn to swim coaching, personal training, one-on-one health programs and boutique 
group fitness (such as reformer Pilates).  The general Terms and Conditions of facility use by a Fitness passport holder 
is: 
i. This card must be scanned at reception to register a visit and before facility entry. 
ii. Fitness Passport members are subject to all program, service and conditions of entry policies as per any other facility 

user or member. 
iii. Fitness Passport Members with faulty cards or not able to scan in (register) their attendance, must pay regular 

admission fees to access the facilities programs or services.  
iv. Fitness Passport Members must contact the Fitness Passport team at info@fitnesspassport.com.au to discuss their 

membership queries and/ or any card related issues.  
 

Member Privacy 
CA acknowledges and respects the privacy of individuals. Members have the right to access and alter personal information 
in accordance with the Commonwealth Privacy Act and other legislative requirements. Full details of the CA Privacy Policy 
can be obtained on request at the customer service desk or from your Facility website. 
 

Health and Safety 
Physical Fitness: Members declare that they are physically and medically fit and capable to engage in exercise and /or 

programs at the CA facilities and will inform CA Staff of any condition or risk that may impact their ability to participate in 
exercise, and/or any exercise/ fitness program prior to commencement.  Members may be asked to complete the Pre-
Activity Screening Questionnaire, or similar activity at the discretion of CA Staff prior or during their membership period.  
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Supervision of Children: All families must adhere to the standards set by the Royal Life Saving Society of Australia (RLSSA) 
Keep Watch @ Public Pools Program.  
 

Minimum Age (Fitness services): The minimum age for participation in CA adolescent fitness and skill acquisition classes 
is 12 years (except under the direct supervision of a sport coach or personal trainer).  Children must be over 15+yrs of 
age to participate in general health and fitness club membership activities on their own.  

 
Commercial Activity 
Members acknowledge that engaging in any commercial or business activities in the Facility, such as offering training 
services or selling goods is prohibited unless CA grants you written permission to do so. If we do give you written 
permission, we can revoke this at any time. 
 

Filming and Photography  
CA appreciates and understands that some Members may wish to take video or images while at the Facility. The presence 
of cameras can cause concern for others.  To respect everyone’s privacy, any type of photography, from an image capturing 
device is not permitted without Facility permission. 
 

CA may wish to use images and/or video footage of participants for promotional and/or educational purposes, i.e. website, 
promotional flyers, social media, staff education.  Please notify CA in writing if you do not wish to have yours or the 
Participants image used.  
 

Feedback & Contacts 
Your local facility website contains additional contact details, policies and facility program information.  Feedback can be 
submitted using a direct message via the Community Aquatics App.  
 

Waiver, Release & Agreement 
During all such times that you are on a CA premise both your property and your person shall be at your own risk. You agree 
that CA shall not be liable for any loss, damage of theft of any property belonging to you or your guest (including minors) 
occurring on CA premises except where caused by gross negligence of CA.  Additionally, CA shall not be liable for any 
death, personal Injury or illness occurring to you or your guest (including minors) on CA premises or as a result of the use 
of any facilities or equipment provided by CA, except to the extent that such death, personal injury or illness occurs from 
the gross negligence of CA. 
 

The terms and conditions constitute an agreement between you and CA, and no oral promises are made part thereof.  If 
any part of these Terms and Conditions is deemed to be invalid or unenforceable by law, the provisions will be deleted, but 
such deletion will not affect the validity and enforceability of the remaining provisions. 
 

All Participants and Patrons will be provided 3 weeks’ notice via internal facility signage before any changes come into 
effect, unless the changes required fall under safety or WHS related matters, and therefore changes may be implemented 
immediately with notice provided at this time. 
 

Should any issue or circumstance arise from your participation within a CA service or program that is not addressed or 
covered within relevant Terms and Conditions, CA has the sole right, and discretion, to make the final decision.  
 

Overview of Applicable Fees and Charges  
The below table provides an indicative overview of the common fees associated to our memberships.  Additional fees may 
be added from time to time, and according to the Facility or program. 
 

Fee Name Applicable Comment 

Joining Fee All Direct Debit Memberships 
Paid by Member at time of commencing direct 
debit payments. Includes Tag Fee. 

Debit Rejection Fee All Direct Debit Memberships 
Added to Member account when a Direct Debit 
payment fails to be made. Can be made 
manually by the member upon request. 

Program Fee 
All Direct Debit and Upfront 
Memberships 

Paid by Member to commence a program or 
service. 

Entry Tag Fee All Upfront Memberships 
Paid by Member when purchasing their 
Membership. 

Replacement Entry Tag Fee 
All Direct Debit and Upfront 
Memberships 

Paid by Member when purchasing  
replacement entry tag. 

Cancellation or Early 
Termination Fee 

All Direct Debit and Upfront 
Memberships 

Amount will vary according to program and 
payment method. Paid according to 
Membership Agreement. 

Membership Suspension Fee All Direct Debit Memberships 
Direct Debit Memberships only. Upfront 
Memberships cannot be suspended. 
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Fitness and Health Centre Programs Agreement (incl Terms & Conditions) 
 

This document provides information about the rights and responsibilities relating to your Membership and participation in 
our Fitness and Health Centre programs.  This information is to be read and understood in conjunction with details 
contained within other appropriate forms available on the facility website, including; Membership Agreement, Direct Debit 
Request form and Direct Debit Service Agreements, Program/ Service Policies and Facility specific policies.  
 

Special Note: All Fitness and Health Centre Program participants are considered Facility Members, and therefore all Facility 
Membership conditions apply equally to participants and the Person Responsible.  
 

About Community Aquatics 
 

The Community Aquatics (CA) Mission Statement is; “To provide all Community Members with a clean and safe recreation 
facility, that offers interesting, motivating and effective programs”.  In practical terms, when asked “What do we do?”.  CA 
answers with, “We develop and manage best practice recreation facilities, that offer innovative programs, that make positive 
impacts on people’s lives”. 
 

Joining & Payment Procedure 
 

Payments:  CA operates for the most part cashless membership services, with all membership programs or activity fees 
encouraged to be paid in advance via Direct Debit or online. 

 

A Direct Debit payment is paid fortnightly in advance, and if fees are not up to date, Members have their membership 
withdrawn at the discretion of CA (at any time).  Notice of fee changes will be posted within the facility a minimum of 3 
weeks prior to implementation. 

 

Joining:  CA uses the Community Aquatics App to provide all participants with a self-managed portal to monitor and 
control their interactions with the facility.  All Members using the Community Aquatics App must nominate a Person 
Responsible, that can access all aspects of the Members Active World account and make changes as they see fit.  
The nominated Person Responsible can be, the Member, a parent, a guardian, or someone else.  

 

Step 1) The Persons Responsible for managing a Members booking must download the Community Aquatics App for 
Android mobiles at  Google Play store  and for iPhone in the  Apple App store. 

 

Step 2) Select the facility in which you intend to visit. Select the type of service you want to participate and enter all 
relevant details (including payment details).  
 

Please be sure to read all membership agreements, terms and conditions and any related program policies. 
 

Memberships or purchases are only confirmed once a payment has been made, and payment must be received prior to 
the service commencing. 

 

Members that do not wish to have direct debit payments drawn can add credit to their account via the Community 
Aquatics App or at the facility reception.  Our Direct Debit payment system will only draw funds should your Active World 
account go into negative. Account balances can be viewed within the Community Aquatics App. 

 

Day to Day Active World Services - Client Activities 
 

Performed by the Member via the Community Aquatics App  
 View upcoming services and programs 
 Book and cancel group fitness classes 
 Receive correspondence and program updates 
 Send and receive messages to the Centre staff. 
 Manage personal billing details, view financial account and make payments  
 Update your Member details – including contacts and medical conditions 

 

When Attending the Facility 
 Scan in using your digital access card or bar code tag. 
 Ask for assistance or guidance in relation to using Active World or the Community Aquatics App 

 

Health And Safety and Acceptable Conduct 
 

General Safety:  All Members must abide by general terms and conditions of entry for the facility  
 

Safety is paramount to CA.  CA staff conduct regular inspections of all facility areas and equipment.  Our car parks are 
typically busy, and we kindly request all patrons drive extra slow in our car parks and be aware that children are often 
moving through them. 

 

Medical Conditions:  The Member is required to maintain and update all medical conditions (previous, existing and 
changing) via the Community Aquatics App immediately once known. 

 



Community Aquatics Member Information - MMAFC 

Members suffering from any communicable diseases are not permitted entry to the facility, for the safety of themselves, 
plus the well-being of others.  Examples include: Covid-19, Chickenpox; Diarrhoea and/or Vomiting; German Measles; 
Molluscrum contagiosum; Hand, Foot & Mouth; Head Lice; Measles; Mumps; Whooping Cough.  Providing accurate 
medical information will help us to ensure we can provide and care appropriately for Participants - privacy will always be 
respected. If unsure seek a Doctors medical guidance before attending the facility.  
 

Your Physical Condition:  Members agree that each time they use the Facilities and Services, they must ensure that 
they are in good physical condition and know of no medical or other reason why they should not exercise.  If 
unsure, Members should not use the Facilities and Services until they have sought appropriate medical guidance 
and been given the go-ahead. 

 

Members agree to complete our Pre-Exercise Questionnaire.  In some cases, responses you give will require that 
you get medical guidance before exercising.  You acknowledge that pre-exercise or other screening is no substitute 
for medical advice and does not guarantee the member against injury or death. 

 

Members acknowledge, agree and represent that they understand the nature of Community Aquatics Pty Ltd fitness 
program and services, and when participating in such programs all members agree to only participate when they are, 
IN GOOD HEALTH and in PROPER PHYSICAL CONDITION, and that if at any time the Member believes conditions to 
be unsafe, they must IMMEDIATELY DISCONTINUE further participation in the activity. 

 

Members promise that information they provide Community Aquatics Pty Ltd will be true and accurate and not 
misleading in any way.  

 

Community Aquatics Pty Ltd may suspend or cancel a Members Membership if we have reason to suspect that 
you have not complied with clause titled Health and Safety and Acceptable Conduct. 

 

Your Training and Fitness Actions 
 

Members agree that all exercises including the use of weights, number of repetitions, and use of any and all machinery, 
equipment, and apparatus designed for exercising and the use of the Facility shall be at the Member's sole risk. 
Notwithstanding any consultation on exercise programs which may be provided by CA employees or agents.  It is therefore 
understood that the selection of exercise programs, methods and types of equipment shall be Member's entire 
responsibility, and the Facility shall not be liable to Member or Member's family for any claims, demands, injuries, damages, 
or actions arising due to injury to Member's person or property arising out of or in connection with the use by the Member 
of CA services.  
 

Filming and Photography  
 

CA appreciates and understands that some Members may wish to film or take photos while inside the facility.  However, 
the presence of cameras can cause concern for others.  To respect everyone’s privacy, any type of photography, from an 
image capturing device is not permitted without facility permission. 
 
CA may wish to use images and/or video footage of participants for promotional and/or educational purposes, i.e. website, 
promotional flyers, social media, staff education.  Please notify CA in writing if you do not wish to have your image used. 
 

Waiver, Release & Agreement 
 

During all such times that you are on a CA premise both your property and your person shall be at your own risk. You agree 
that CA shall not be liable for any loss, damage of theft of any property belonging to you or your guest (including minors) 
occurring on CA premises except where caused by gross negligence of CA.  Additionally, CA shall not be liable for any 
death, personal Injury or illness occurring to you or your guest (including minors) on CA premises or as a result of the use 
of any facilities or equipment provided by CA, except to the extent that such death, personal injury or illness occurs from 
the gross negligence of CA. 
 

The terms and conditions constitute an agreement between you and CA, and no oral promises are made part thereof.  If 
any part of these terms and conditions is deemed to be invalid or unenforceable by law, the provisions will be deleted, but 
such deletion will not affect the validity and enforceability of the remaining provisions. 
 

All Members and Patrons will be provided with 3-weeks’ notice via internal facility signage before any changes come into 
effect, unless the changes required fall under safety or WHS related matters, and therefore changes may be implemented 
immediately with notice provided at this time. 
 

Should any issue or circumstance arise from your participation within a CA service or program that is not addressed or 
covered within relevant Terms and Conditions, CA has the sole right, and discretion, to make the final decision.  
  
Feedback & Contacts 
 

Your local facility website contains additional contact details, policies and facility program information.  Feedback can be 
submitted using a direct message via the Community Aquatics App. 
 



 

Learn to Swim and Water Safety Program Agreement (incl Terms & Conditions  /  FAQ’s) 
 

This document provides information about the rights and responsibilities relating to your Membership and participation 
in our Learn to Swim and Water Safety program.  This information is to be read and understood in conjunction with 
details contained within other appropriate forms available on the facility website, including; Membership Agreement, 
Direct Debit Request form and Direct Debit Service Agreements, Program/ Service Policies and Facility specific policies.  
 

Special Note: All Learn to Swim and Water Safety Program participants are consider Facility Members, and therefore all 
Facility Membership conditions apply equally to participants and the Person Responsible.  
 

About Community Aquatics 
 

The Community Aquatics (CA) Mission Statement is; “To provide all Community Members with a clean and safe recreation 
facility, that offers interesting, motivating and effective programs”.  In practical terms, when asked “What do we do?”.  CA 
answers with, “We develop and manage best practice recreation facilities, that offer innovative programs, that make 
positive impacts on people’s lives”. 
 

Program Environment & Structure 
 

Payments:  CA operates for the most part cashless swim schools, with lessons paid in advance via Direct Debit. Lessons 
are booked for the same day and time every week. 

 

A Direct Debit payment is paid weekly in advance, and if fees are not up to date, Participants may be withdrawn at the 
discretion of CA at any time.  Notice of lesson fee changes will be posted within the facility a minimum of 3 weeks prior 
to implementation. 

 

Lesson fees are adjusted when lessons are not held or when lessons are cancelled. 
 

Lesson Delivery:  Lessons are conducted continuously and perpetually (including school holidays) except for a three (3) 
week break over the Christmas / New Year period. 

 

Lesson Assessment:  Participants are assessed continually by Instructors. Certificates of achievement will be issued by 
the Instructor upon completion of a level.  Participants will progress through the program levels as they attain the 
appropriate skills.   

 

Skills must be performed three times within a lesson, over two consecutive lessons to achieve a pass. 
 

Instructors:  CA always strives to have the same Instructor on the same lesson each week.  However, from time to time, 
Instructors may leave, be ill or have personal commitments that prevent them from working.  This occurs in all swim 
schools and work environments.  

 

 CA Instructors are nationally qualified as per RLSSA Guidelines for Safe Pool Operations and NSW Government 
Practice Note 15 requirements.  All Instructors hold current CPR qualifications and have completed a Working with 
Children clearance.  In addition, our Instructors undergo in-house training, including; lesson observation, peer teaching 
and supervised teaching before they get to teach their own lessons. 

 

Lesson Check-In:  All Participants must scan their Membership E-card (bar code), located on their Community Aquatics 
App account within 30 minutes of the class commencing. Check-in before every class is compulsory.  

 

Enrolment & Payment Procedure 
 

Enrolment:  CA uses the Community Aquatics App to provide all participants with a self-managed portal to monitor and 
control their interactions with its swim school programs. 

 

Step 1) Persons responsible for managing a Participants booking must download the Community Aquatics App for 
Android mobiles at  Google Play store  and for iPhone in the  Apple App store. 

 

Step 2) Select the facility in which you intend to enrol in lessons. Then enter all relevant details (including payment 
details). Please be sure to read all terms and conditions and program related policies. 

 

Step 3) Search available spots and select/ request a lesson for the Participant. 
 

Placement & Enrolment Confirmation:  Pending age and ability of the Participant some placements are automatically 
accepted via Active World.  Where-as others may require a ‘free swim assessment’ at the swim school to locate the 
most appropriate lesson, with other participants of similar aged & skill level. 

 

Enrolment is only confirmed once a payment has been made, and payment must be received prior to attending a 
lesson - if a Participants name is not on the lesson attendance roll, they will not be allowed to participate. 

 

Special Note: Customers can view their account balances within the Community Aquatics App. 
 

Nominating a Person Responsible (Customer) 
 

All Learn to Swim & Water Safety Participants (Member) are enrolled via Active World, by a nominated Person 
Responsible. The nominated Person Responsible (also the Customer) can access all aspects of the Participants Active 
World account and make changes as they see fit. The nominated Person Responsible can be a parent, a guardian or 
someone else.   



 

Lesson Withdrawal 
 

It is very important that Participants attend every lesson.  CA suggests that Participants commit to a minimum of 10 months 
of lessons annually. 
 

Minimum Notice:  To withdraw, the Person Responsible MUST DO SO via Active World. The minimum notice for lesson 
withdrawal is 2-lessons. Notice can be provided by a secure message (from you to the facility) at any time.  

 

When deciding to withdraw a Participant’s lessons the Person Responsible should consider and be aware that: 
 Refunds are not provided for immediate, or cancellations made less than 2 lessons in advance.  
 Re-enrolment fees and charges maybe incurred again when re-enrolling. 
 A lesson withdrawal cannot be made by emailing or calling the facility or by speaking to staff members. For the 

Participants privacy and security, all withdrawal must be completed by the Person Responsible using the 
Community Aquatics App message service. 

 Any money owing (outstanding fees) must be made prior to, or at the time of cancelation.  
 

Make-Up & Suspension Options 
 

Definitions 
 

Make-ups (a lesson swap):  These are lessons offered to ‘make-up for a lesson missed due to illness, family 
commitments, or for any reason as determined by the Person Responsible.  No reason is required.  

 

Lesson Suspension (miss a lesson entirely):  This is when a Participant simply wishes to skip a lesson and does not 
wish to replace the lesson on another day / time.  No reason is required. 

 

Policy Around Make-ups and Suspensions 
 

Both Make-ups and Suspensions are managed directly by the Person Responsible via the Participants account in 
Active World - therefore providing full control over these activities. 

 

CA staff can assist a Person Responsible to use Active World surrounding requests, but CA staff do not create make-
ups or suspensions for a Participant.  This can only be done by the Person Responsible. 

 

Make-ups and suspensions can only be claimed for lessons paid in advance.  The earliest period that these events 
can be scheduled is 1 week. Participants may opt to claim on a weekly basis if multiple weeks are required.  

 

The below table demonstrates the policies surrounding claiming a make-up or suspension. 
 

Activity 
# Per 
Year 

Notice 
Required 

Cost Comment 

Make-Ups 4 
From 1 week, up-until 
45mins before the 
lesson 

Free 
The make-up lesson must be  
re-booked via Active World, by the  
Person Responsible within 2 weeks  

Suspensions 8 $8.00 
Lessons placement recommences as 
per normal  after suspension. 

 

Special Note:  Lessons maybe cancelled during an electrical storm or for another reason. Should Participants miss 
more than 10minutes of a lesson due to pool water closure a full lesson credit will be added to their account.  

 

Day to Day Active World Services - Client Activities 
 

Performed by the Client via the Community Aquatics App  
 View upcoming lessons. 
 Book new lessons and change participant registration details 
 Advise us of your child’s non-attendance and/ or book make-up lessons. 
 Track learning pathways and progression 
 Receive digital awards for effort, teamwork and perseverance.  
 Send and receive messages to the Centre staff. 
 Manage personal billing details, view financial account and make payments  
 Add relatives to your account so they also have visibility of schedules and progression. 

 

When Attending Lessons 
 Scan in using your digital access card or bar code tag. 
 Ask for assistance or guidance in relation to using Active World  
 Have fun! 😊 

 

Filming and Photography  
 

CA appreciates and understands that some parents/ guardians may wish to film or take photos of the Participants progress.  
However, the presence of cameras can cause concern for others. To respect everyone’s privacy, any type of photography, 
from an image capturing device is not permitted without facility management permission. 
 

CA may wish to use images and/or video footage of participants for promotional and/or educational purposes, i.e. website, 
promotional flyers, social media, staff education.  Please notify CA in writing if you do not wish to have yours or the 
Participants image used.   



 

Before, During & After Lessons 
 

Before:  All Participants must stop & check in at reception prior to each lesson. Swipe E-cards are issued to all Participants 
via the Community Aquatics App, and these are required to be presented when requested.  Note: Should you not have 
access to your swipe E-card you will be required to engage staff at the entry to undertake a manual check-in. 

 

Participants should be poolside a few minutes before the commencement of the lesson and be ready to start on time, 
including a bathroom visit prior.  It is not recommended that Participants swim before their lesson.  Participants 
participating in lessons should not be wearing bikinis or board shorts if possible - proper fitting purpose designed swim 
wear is preferred. 

 

During:  Parents must remain poolside while children are completing lessons, in case of any emergency.  Parents must 
allow Instructors to reasonably supervise the Participants and should not approach a lesson whilst underway. 

 

We have structured lessons so that all participants can learn and progress in a positive and fun environment. 
 

Instructors provide one warning to Participants for disruptive or unsafe behaviour in the lesson.  A second warning will 
result in sitting out of the pool and missing a turn. If the behaviour continues a Participant may be removed from the 
lesson immediately.  

 

After:  School age children must use the correct gender change room.  Alternatively, a family change room is available. 
Always supervise your children when changing in amenities and leaving the centre.  Please make sure your children 
use the change rooms safely and minimise their time in the showers to allow others access. 

 

 Feedback about any lesson is welcomed, and can be submitted via the Community Aquatics App.  This maybe a 
comment, or you may request a time to speak with our Learn to Swim Coordinator. 

 

Special Note:  Parents, Guardians and Grandparents are encouraged to attend lessons as free spectators to ensure each 
child feels special.  However, should spectator decide to use a facility service they must pay the required fee. 

 

Safety & Medical Conditions 
 

General Safety:  All facility Patrons must abide by general terms and conditions of entry for the Facility in which lessons 
are being held.  Lessons will proceed in all-weather unless deemed unsafe by Centre Management.  

 

Safety is paramount to CA.  CA staff conduct regular inspections of the pool area, pool water and all learn-to-swim 
equipment. Our car parks are typically busy, and we kindly request all patrons drive extra slow in our car parks and be 
aware that children are often moving through them. 

 

Pool Lifeguards do a great job of keeping all pools safe, however, all Participants participating in our facility programs 
must always be supervised by a Parent/ Guardian. Our Lifeguards offer supplementary supervision only. 

 

Medical Conditions:  The Person Responsible is requested to maintain and update all medical conditions (previous, 
existing and changing) on behalf of a Participants via the Community Aquatics App immediately once known. 

 

Participants suffering from any communicable disease or otherwsie are not permitted entry to the facility, for the safety 
of themselves, plus the well-being of others.  Examples include: Covid-19, Chickenpox; Diarrhoea and/or Vomiting; 
German Measles; Incontinence, Molluscrum contagiosum; Hand, Foot & Mouth; Head Lice; Measles; Mumps; 
Whooping Cough.  Providing accurate medical information will help us to ensure we can provide and care appropriately 
for Participants - privacy will always be respected. If unsure seek (Dr) medical guidance before attending the facility.  

 

Use of Nappies:  Any Person that may usually wear a nappy or other similar purposed clothing, are required to wear a 
water approved aqua-nappy if swimming at the facility.  Aqua nappies must have elasticised legs and waist.  Please 
ensure that all Participants are suitably attired if they fall into this category for the comfort and safety of all Patrons. 

 

Waiver, Release & Agreement 
 

During all such times that you are on a CA premise both your property and your person shall be at your own risk. You 
agree that CA shall not be liable for any loss, damage of theft of any property belonging to you or your guest (including 
minors) occurring on CA premises except where caused by gross negligence of CA.  Additionally, CA shall not be liable 
for any death, personal Injury or illness occurring to you or your guest (including minors) on CA premises or as a result of 
the use of any facilities or equipment provided by CA, except to the extent that such death, personal injury or illness occurs 
from the gross negligence of CA. 
 

The terms and conditions constitute an agreement between you and CA, and no oral promises are made part thereof.  If 
any part of these terms and conditions is deemed to be invalid or unenforceable by law, the provisions will be deleted, but 
such deletion will not affect the validity and enforceability of the remaining provisions. 
 

All Participants and Patrons will be provided with 3-weeks’ notice via internal facility signage before any changes come 
into effect, unless the changes required fall under safety or WHS related matters, and therefore changes may be 
implemented immediately with notice provided at this time. 
 

Should any issue or circumstance arise from your participation within a CA service or program that is not addressed or 
covered within relevant Terms and Conditions, CA has the sole right, and discretion, to make the final decision.  
  

Feedback & Contacts 
 

Your local facility website contains additional contact details, policies and facility program information.  Feedback can be 
submitted using a direct message via the Community Aquatics App. 



 

 

Learn to Swim and Water Safety Program - FAQ’s 
 

Can I use Active Kids or First Lap Vouchers (or similar)? 
 

You sure can. If you would like to claim a voucher at our swim school, you can do so by entering the appropriate details 
into your Active World account (via the app). The general Terms and Conditions of any voucher use are: 
 You must be fully enrolled in either of learn to swim or swim coaching program – including payment details. 
 Vouchers must be submitted 7 days prior to the commencement of the next billing cycle. Otherwise, we cannot 

guarantee that voucher credits will be applied before the next direct debit is processed.  
 When using a government issued voucher you are making a commitment to participate in a program. If you withdraw 

early from this commitment any remaining credit is used by CA to suspend your lesson placement in the first instance.  
 Vouchers are non-refundable or transferable and can only be applied to fees for the child named on the voucher. 

 

What is a Perpetual Program? 
 

It’s simple and its easy. Think of it as a year-round booking with fortnightly direct debit payments. Perpetual Programming 
is a continuous program that runs for 49 weeks of the year. This enables a high level of continuity and skill progression 
for swimmers participating in Perpetual Programming. 

 

A perpetual program has three (3) weeks off a year - 3 weeks Christmas/New Year. Lessons will continue each week, 
year to year, even over the school holidays. CA uses a perpetual system. 

 

Do Participants need to re-enrol after the Christmas/New Year break? 
 

No! Once started, Participants continue as participants in the program on an ongoing basis, perpetually.  
 

What if I wish to go away?  
 

That’s fine! Participants going away in the School Holidays can accrue up to 4 make-ups per year and 4 lesson 
suspensions. However, you will need to plan how to use make-ups and/ or suspensions to cover breaks in a way that 
suits them the best. No Dr certificates, no reasons needed. 

 

Are Participants entitled to Make-up Lessons? 
 

Of course! 4 per year. No Dr certificates, no reasons needed. Just use Active World to book your own make-ups. 
 

Will I always get the same lesson and time always?  
 

Not always – but we try! We work hard to keep your booking constant but sometimes we need to add, remove or change 
lessons dependent upon demand and teacher availability. 

 

What if I wish to stop lessons?  
 

We do not encourage lesson breaks of more than 8 weeks. Should any Participant wish to stop lessons they have two 
choices: 1) Request withdrawal using the secure message service within the Community Aquatics App. You can re-book 
into an available lesson when they wish to recommence again, OR 2) Suspend their lesson placement while they break 
and recommence into the same lesson placement when ready. 
 

You can withdraw a lesson placement via the Active World with a 2-lesson notice period. You can suspend your lesson 
up-to 45mins before the lesson starts.  

 

Should I continue Lessons in Winter?  
 

Winter is a great time to keep active, healthy and building swimming skills. We find that swimmers that drop out over 
winter often have difficulty picking up from where they left off. For pre-school children, consistent year-round practice is 
crucial to avoid regression.  

 

What should I expect on Day 1? 
 

When you arrive on Day 1 please check in at the facility reception, and a facility team member will help you find your 
lesson. On your first day aim to arrive 20minutes early. This will allow you and your Participant to get used to the 
environment, and possibly see your instructor teaching in the water beforehand.  Do not enter the pool or approach your 
instructor until your lesson is ready to start. Our facility has warm changerooms and showers for after your lesson.  

 

Can a Participant attend the facility to practice outside of lessons?  
 

Of course, you can - we like this idea? All enrolled Participants with accounts up to date receive anytime pool access to 
attend the facility to use pool space made available for general recreation swimming use. This does not include event or 
school event participation, only when the Participant is directly supervised by their own parent or guardian performing 
recreational activity.  

 

What age do we start Swimming Lessons?  
 

Our programs start teaching children from 8-9 months of age A baby by this age has developed adequate neck control 
and new parents are a lot more comfortable handling the children in and out of the water. 

 
  



 

 

Terms & Conditions of  Entry  
 

By entering the Macksville Memorial Aquatic & Fitness Centre (Centre) each patron agrees to the following terms & 
conditions of entry: 
 

1.0 General Purpose of these Terms & Conditions Policy:  The overriding purpose of these terms & conditions is to 
provide a safe and non-threatening environment for all patrons, employees and other users of the Centre. 
 

2.0 Centre Management:  For safety and security reasons, all patrons accessing the Centre must: 
obey all signs around the Centre. 
follow all reasonable requests and instructions given by Centre management and employees. 
comply with all applicable laws and regulations. 
 

3.0 General Terms of Entry:  An entry fee to access the Centre must be paid in accordance with the fee schedule. This 
fee enables you to enter the Centre.  Anyone attempting to gain entry without paying or without authorisation will be 
prosecuted.  Bags and other items may be subject to inspection and patrons may be searched.  Persons who refuse 
inspections or searches may be refused entry to the Centre.  The consumption of alcohol, smoking and drug use is not 
permitted in the Centre.  Alcoholic beverages, drugs, weapons or any other substances or objects are not permitted to 
be brought into the Centre.  Glass and other breakables are not permitted to be brought into the Centre. Animals are 
not permitted within a Centre (other than Guide Dogs). 
 

4.0 Child Supervision:  All children under 14 years of age must be always supervised by a parent or responsible guardian, 
unless in a supervised activity.  All children under 5 years of age must be in arms reach supervision of a parent or 
responsible guardian whilst in an aquatic environment.  All parents or responsible guardians must avoid mobile phone and 
other distractions whilst supervising. 
 

5.0 General Behaviour:  All patrons must behave in a manner that is safe and respectful for the enjoyment and safety of 
other patrons using the Centre.  To respect the privacy of all visitors, any video, camera or recording equipment is not to be 
used in the Centre without the prior written approval of the Centre.  For safety and security reasons, patrons are not 
permitted to block the entrances and exits to the Centre with personal belongings. 
 

6.0 Clothing, Attire and Related Matters:  All patrons are requested to shower before using the facilities of the Centre. 
Appropriate bathing attire, apparel and footwear is to be worn at all times. 
 

7.0 Medical Conditions and Related Matters:  People with serious medical conditions, including, but not limited to, 
epilepsy and heart conditions, musts report their condition to the Centre staff upon entry. In the interests of public health and 
safety, incontinent people must take necessary precautions.  Patrons are not permitted to use the facilities of the Centre if they 
are affected by any drugs, alcohol or medications which may make it unsafe for them to use the facilities.  Patrons consent to 
receiving any medical treatment that the Centre’s staff may reasonably consider necessary or desirable in the event that they 
suffer an injury whilst at the Centre. 
 

8.0 Commercial and/or Business Activity:  No person entering the Centre shall carry out any form of commercial and/or 
business activity and/or enterprise within the Centre unless consent has first been obtained from Centre management.  If 
Centre management provides its consent to any form of commercial and/or business activity or enterprise, the person 
carrying out or responsible for the commercial and/or business activity or enterprise shall ensure that they comply with the 
terms of the consent issued by Centre management.  For the avoidance of doubt, coaching or training must not be 
conducted for fee, reward or as a volunteer service without the prior permission of Centre management. 
 

9.0 Lost or Stolen Items:  The Centre does not accept liability for any theft, loss or damage to personal property, 
whether in the Centre or elsewhere. 
 

10.0 Risk and Injury:  Patrons enter the Centre and use its facilities at their own risk.  To the full extent permitted by law, 
the Centre does not accept liability for any injury or death to any person whilst in the Centre. 
 

11.0 Indemnity:  To the full extent permitted by law, patrons release the Centre from all claims and liability in respect of, 
and indemnity the Centre fully against claims or liability to any other person and expense the Centre incurs or may incur 
in respect of any personal injury, death, theft, loss or damage arising from the patron’s entry into and use of the Centre 
and its facilities or the entry or use by minors in their care or control. 
 

12.0 Right of Refusal of Entry and Eviction:  Centre management reserves the right to refuse entry and to evict any 
person at any time from the Centre at its sole discretion.  The right of Centre management to refuse entry to any person 
or to evict patrons from the Centre includes, but is not limited to, all matters concerning: 
persons under the influence of drugs or alcohol; 

 dangerous or unsafe behaviour, disorderly, disruptive, inappropriate or antisocial behaviour; 
 vandalism; and 
 admission evasion 

Specifically, Centre management may refuse entry to, or evict a person from, the Centre who in the opinion of Centre 
management may compromise the safety or overall enjoyment of other patrons of the Centre or its facilities. A person or 
group refused entry to, or evicted from the Centre, has no right to a refund of any monies paid for admission to the Centre 
and any request of refund will be refused. Centre management reserves the right to ban a person or group of persons from 
the Centre for as long as a period of time as it may deem necessary. For the avoidance of doubt, Centre management may 
decide at its sole discretion to permanently ban a person from the Centre. 


